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Registering and Logging In 
 

To register for a user name and password, log in to our Public Case Search Portal and click the “Request 

Login” button. 

Once you have your user name and password, you will log in from our E-Filing Portal rather than the 

Public Case Search Portal. To log in, enter your user name and password, then click the “Log In” button. 

 

Forgotten User Name or Password 
If you have forgotten your user name or password, please contact ERAC staff at (614) 466-8950.  

http://efiling.erac.ohio.gov:9081/navigator/?desktop=ERAC
http://efiling.erac.ohio.gov:9081/navigator/?desktop=AppealsUser
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Searching for Cases 

Click the “Case Search” tab at the top of the page. 

         

Use the form to search for your case. 

 

For more information regarding the case search feature, please see the Case Search Instructions. 

  

http://erac.ohio.gov/Portals/0/ERAC%20Case%20Search%20Instructions.pdf
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Filing a Document in an Existing Case 
 
NOTE: New appeals are NOT accepted through ERAC’s E-Filing Portal 
 

Click the “Add Documents” button. 

  

Enter the case number. 

  

If you are filing the same document in multiple cases, you only need to enter one of your case 

numbers. ERAC staff will file your document in the appropriate cases. 
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Don't remember your case number? Use the search form on the right side of 

the page. 

 

After locating your case, you will still need to type your case number into the “Case ID” box on the left 

side of the page. 

Click the “Add” button. 

 

  



6 
 

Click the “Add Documents” link on the home screen. 
 

After clicking the “Add” button, you are returned to the home screen. Click the “Add Documents” link. It 

may take the system a few moments to process your request. If you do not see the “Add Documents” 

link, please be patient and refresh the page after a minute or two. 

 

Click “Supporting Documents,” then click “Add Document.” 

 

  

(1) Click to highlight 

(2) Then click button 
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Use the “Browse” button to choose the file to upload. Then use the dropdown 

menu to select the type of filing. 
 

Files can be any format, although PDF files are recommended for most filings. 

 

Click the “Add” button. 
 

 

  



8 
 

Enter email address(es) for confirmation email. 
 

Use the form to enter one or more email address to receive a confirmation of the filing. Click the “+” 

icon to add additional rows and the “X” icon to delete rows. 

 

Click the “Submit Documents for Approval” button. 
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You will receive a confirmation email. 

 

ERAC will review your filing and post it to the online docket. 
 

Your document is deemed filed when submitted to ERAC. Please keep your confirmation email for your 

records. Filings will receive an electronic time stamp once they are posted to the online docket. 

Service upon the parties 
 

The filer is responsible for serving copies of the document upon the parties to the appeal. Service shall 

occur in accordance with rule 3746-5-16 of the Administrative Code. 
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Subscribing to a Case 

Click the “Subscribe to a Case” button. 

 

Use the form to subscribe to a case. 

 

Click the “Add” button. 

 

You will receive a confirmation email. 
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When a document is filed in the case, you will receive an email notification. 

 

To unsubscribe from a case, please contact ERAC staff. 
 

Please email admin@erac.ohio.gov to unsubscribe from a case. 

  

mailto:admin@erac.ohio.gov
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Logging Out 
 

To log out, click the username at the top-right corner of the screen and select log out. 

 


